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Pilgrims’ Friend Society 
CONTENTS INSURANCE 

 
Service user:       

Home:         

 
 
FREE COVER 
The Society has arranged Insurance cover which includes up to £5,000 (per service user) 
of your personal belongings whilst in your accommodation against the usual main risks of 
fire, storm damage, flood, burst pipes, burglary etc. The policy is on a “new for old” basis, 
except for clothing for which a deduction for “wear and tear” will be made. You are 
advised to arrange your own “all risks” insurance for especially valuable items which 
exceed the maximum cover for individual items which is £1,000.  There is a £100 excess 
on the policy, this will be deducted from any claim payout by the insurer. 
 
VALUABLES 

If you have items of particular value it is advisable to provide details to the insurers.  It is 
also a good idea to make sure you have some proof of purchase or value and perhaps a 
photograph.   
 
MONEY  
We will keep up to £100 in the home safe for you. We very strongly advise that you only 
keep small amounts of money with you or in your accommodation for your immediate 
needs. The insurance policy does include cover of up to £1000, and this includes the loss 
of money whilst outside of the Home. There is a £100 excess on the policy, this will be 
deducted from any claim payout by the insurer. 
 
SOCIETY INSURANCE CONTACT:- 
 

 Director of Finance  
 Pilgrim Homes, 175 Tower Bridge Road, London SE1 2AL   
 Tel: 0300 303 1400 


