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live at Koinonia Christian Care Home?

The Registered Care Manager will assess you prior to Levels ofcare pl‘OViSiOIl
admission to determine the level of care provision required.
We have three levels of care provision

We acceptthose who are paying for their own care (self- at Koinonia Christian Care Home.

funders), those who are being supported by the Local Authority,
and those inreceipt of Continuing Healthcare (CHC) funding. Basic residential care: this is
where the assessed needs are
relatively uncomplicated and where
Our fees include the provision of: mechanical or technical assistance is

o Around the clock care from e Food, drink and snacks rarely needed.

highly-trained staff » Heating and lighting Higher dependency: thisis where
« Personal care - suchas » Specialistequipment the assessed needs are complex
bathing, dressing, grooming e Personallaundry and where mechanical or technical
« Daily living assistance, « Allof ourin-house activities assistanceisintermittently needed.
tailored to individual needs o Spiritual and pastoral support Enhanced care: this is where
They also contribute to other essential costs including financial, assessedneeds are highly complex
legal, HR, property services, and marketing. and where mechanical or technical

assistanceis frequently needed.

Permanent coSts (Weekly rate) Standard room

Basicresidential care £1,646

Higherdependency £1,858

Enhanced care and dementia care £2,046

Respite costs Weekly rate Daily rate
Respite care fees must be settled by bank transferatleast forstays of sevendays forstaysofless
tendays before admission to secure yourplace ormore (pro-rata) thansevendays
Basicresidential care £1,745 £278
Higherdependency £1915 £304
Enhanced care and dementia care £2,109 £335

These fees are valid between Ist April 2026 and 31st March 2027 and are reviewed annually. Our fees
are charged perperson, per week. We do not require a deposit and we do not require a guarantor.

During your stay at Koinonia Christian Care Home, fees  You canfind furtherinformation on fee reviews
canchangeif the level of care youneedincreasesorif ~ andchangesinthe Residential Care Agreement,
thereis achangeinthelawwhich significantlyimpacts  asample of which canbe requested from the
the cost of your care. You will be given one month’s home or found on our website at

notice of any changesin fees. www.pilgrimsfriend.org.uk/information.



Local Authority Funding

If you cannot pay foryour own care then
you (oryour attorney) should approach
yourlocal social services who will arrange
forasocialworkertolook atyourcare
needs and financial situation and decide if
you qualify for support.

As part of the arrangement with the Local
Authority, you will be required to contribute
anamount towards your care from your
ownresources, including Pension Credit.
Thisisanarrangement between you

and the local authority and not the care
home. If you are eligible for funding from
your Local Authority, please speak to the
Business Manager.

If Local Authority fundingis agreed, we will
talk to you about top-ups. As Local Authority
funding does not cover the full cost of your
care we will talk with you about whether
athird party, forexample relatives, can
contribute towards the cost of your care.
These contributions are called top-ups.

You can find additionalinformation about
funding at the Citizens Advice and Age UK.

Continuing Healthcare (CHC) funding. We
may be able to accept NHS CHC funding
forpeople with severe or complexneeds,
subjectto agreeing our fees with the
relevant Integrated Care Boards (ICB).
Please speak to the Business Manager if you
think this might apply to you.

What's not included in your fees

At Koinonia Christian Care Home we can arrange for some
services which are not covered by your weekly fees such
as hairdressing, personal purchases such as stationery,
confectionery, and toiletries, newspapers and magazines,
clothingincluding shoes and slippers, dry cleaning, the
installation of private telephoneline, internet or cable TV
connections, androom clearance services.

These canbe provided at additional cost. You will be
responsible for payment of extraitems and services and we
shalllet you know their cost beforehand.

Chiropody, opticians and dentistry, if not provided free
by the NHS, can be provided at additional cost. If you
need an escort to hospital appointments which cannot be
provided by the NHS oryourrepresentative orrelative, we
can provide amember of our care staff to escort you at an
additional cost, plus any transport costs.

The currentrates are:

o care staff escort: £26.21/hour (plus 50% at bank holidays
and weekends)
« transportif provided by staff orvolunteer: 45p/mile

« taxi: goingrate

Other costs which are not
met by your fees

As well as the provision of care and community, Pilgrims’
Friend Society isinvesting ina number of other projects
including supporting Faith in Later Life, Christians in Care,
and our Growth and Renewal Programme. None of these
projects are funded using your fees, but through alternative
income streams.
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THE NATIONAL CARE FORUM

Pilgrims’ Friend Society is a not-for-profit
care provider and member of the
National Care Forum

www.pilgrimsfriend.org.uk

Pilgrims’ Friend Society, 175 Tower Bridge Road, London SET2AL
Q03003031400 | M info@pilgrimsfriend.org.uk
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Part of the Pilgrims’ Friend Society family. Pilgrims’ Friend Society is aregistered charity and a company
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