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FRIEND PERSON SPECIFICATION
SOCIETY
JOBTITLE: CAREASSISTANT

NOTES OF GUIDANCE FOR CANDIDATES
For each criteria, you must show in your application form how you meet that criteria in order to be shortlisted for
interview. The information you give on your application form will be expanded upon at interview. By the end of
the selection process you will need to have demonstrated that you meet all the criteria on this Person
Specification to be considered forappointment.

ATTRIBUTES ESSENTIAL CRITERIA DESIRABLE CRITERIA
PERSONALATTRIBUTES &| = Helpful, positive andrespectfultoall. = Understandingof
VALUES & BEHAVIOURS Treatingpeople asindividuals with Emotional Intelligence
unique and diverse needs.
Commitment to supporting people to
exercise theirrightsand choicesand
retain control.
Be acompassionate person
Willingnesstorespectresidentsin
their Christian faith.
Apositive attitude towards the
Pilgrims’ Friend Society andits
wider aim and objectives
EXPERIENCE Experience of working with others » Experienceof caringforothers
»  Workingwithinacarehome or
similar environment
»  Working with older people (with
dementiaand/orlearning
disabilities)
= Endoflifecare
» KeyWorkerresponsibilities
» Laundrytasks(incl. basic sewing
skills)
= Servingmeals
» Generalhousekeeping(e.g.
bed making, tidying etc)
» Completingwrittenrecords of
care-givenin care plans
SKILLS & ABILITIES Ability toprovide supportandpersonal |= Abilitytoengage peopleinsocial

careinamannerthat upholds the
principles of person-centred care
Ability to enable residents to retain
the highest possible degree of
privacy and personal
independence

Ability to give compassionate care
throughrelationships based on
empathy, respect and dignity
Ability to see people asindividuals
andinteract withthem at every
level

Able towork effectively alone and as
part of ateam

and/or therapeutic activities
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KNOWLEDGE

Abasicunderstanding of the needs of

olderpeople
Understanding the need formaintaining

confidentiality

QUALIFICATION » Basicliteracy and numeracy skills = Level2(orabove)Health & Social
S& TRAINING = Willingnesstoparticipateintraining Care qualification or equivalent
and attendrelevant staff meetings = Dementia
» Awarenessofself-development » Foodhygiene

» Endoflifecare

» Infection Control

» Moving & handling

= Safeguarding

= Mental Capacity Act (MCA)

» DeprivationofLiberty Safeguards
(DoLS)

COMMUNICATION = Communicate effectively » Customercareskills
SKILLS » Listeningskills

» Goodinterpersonalskills
= Goodrecordingskills

OTHER SPECIAL =  Willingnesstobeflexiblein

REQUIREMENTS working pattern

= (Goodgeneralhealthandreasonable
level of fitness to be able to assistin
the delivery of care
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