/\
PILGRIMS’

FRIEND
SOCIETY

Person Specification

JobTitle:

Senior Care Assistant

Notes of Guidance for Candidates

For each criteria, you must show in your application form how you meet that criteria in order to be
shortlisted forinterview. The information you give on your application form will be expanded upon
atinterview. By the end of the selection process you will need to have demonstrated that you meet
all the criteria on this Person Specification to be considered for appointment.

Attributes Essential Criteria Desirable Criteria
Personal Attributes, « Helpful, positive and respectful « Understanding of Emotional
Values & Behaviours toall Intelligence

« Treating people asindividuals
withunique and diverse needs

» Commitment to supporting
people to exercise theirrights
and choices andretain control

« Willingbothtoleadandtobeled
andto do any reasonable task to
getthework done

« Beacompassionate person

« Willingnesstorespectresidents
in their Christian faith

« Apositive attitude towards the
Pilgrims’ Friend Society andits
wider aims and objectives

Experience

« Minimum of 2 years' experience « Supervisory experience

working as a Senior « Working with olderpeople
Care Assistantinresidential (with dementia and/or learning
care; disabilities)

« Experience workingas acare « Endoflifecare

assistant within a care home or
very similar environment

« Keyworkerresponsibility

« Completingwrittenrecords of
care-givenin care plans
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Assisting with devising and
updating care plans

Skills & Abilities

Able to have responsibility for
beingin charge of a shift

Able to lead, motivate and
encourage other staff to give of
their best

Ability to provide support and
personal care in a manner that
upholds the principles of person-
centred care

Ability to enable residents to
retain the highest possible
degree of privacy and personal
independence

Ability to give compassionate
care throughrelationships based
on empathy, respect and dignity
Ability to see people as
individuals and interact with them
ateverylevel

Able to work effectively as part of
ateam

Organisational skills

« Abilitytoengage peoplein

social and/or therapeutic
activities

Knowledge

Abasic understanding of the
needs of older people
Understanding the need for
maintaining confidentiality

Qualifications &
Training

Level 2 orabove Health & Social
Care Qualificationin Adult Care
Basic literacy and numeracy
skills

Willingness to participatein
training and attend relevant
staff meetings

Awareness of self-development

Qualification or evidence of
training in some orall of the
following:

« Dementia

« Foodhygiene

« Endoflifecare

« Infection Control

« Moving & handling

« Safeguarding

« MentalCapacity Act(MCA)
« Deprivation of Liberty

Safeguards (DolLS)
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Communication
Skills

Communicate effectively,
especially with residents and
other staff

Listening skills
Goodinterpersonal skills
Goodrecording skills

Customer care skills

Other Special
Requirements

Willingness to be flexible in
working pattern

Good general healthand
reasonable level of fitness to be
able to assistin the delivery of
care
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